
Appendix E

Agreed Police Conditions:

1 CCTV will be provided in the form of a recordable system, capable of providing pictures 
of evidential quality in all lighting conditions particularly facial recognition.  

 Cameras shall encompass all ingress and egress to the premises, fire exits and 
all areas where the sale and supply of alcohol occurs. 

 Equipment must be maintained in good working order, be correctly time and date 
stamped, recordings MUST be kept on the hard drive and kept for a period of 
28/31 days and handed to Police upon reasonable request.  

 The premises licence holder must ensure at all times a DPS or appointed 
member of staff is capable and competent at downloading CCTV footage in a 
recordable format to the Police and Local Authority upon reasonable request. 

 In the event of technical failure of the CCTV equipment the premises licence 
holder or DPS must report the failure to the Police Licensing Officer within 24 
hours unless the CCTV will be repaired before that time 
(licensing.north.division@kent.pnn.police.uk)

2 All staff paid or unpaid who will be making sales of alcohol will be trained with the 
internal “due diligence” training manuals or will complete a minimum of the BII Level 
1ARAR course; prior to making sales of alcohol.

• Refresher training will take place every quarter

• All staff will have individual training records that detail the date and nature of 
training (or certificate if a BII course has been taken) 

• All staff to receive training in relation to the conditions applicable to this
premises licence

• All training will be documented and will be made available to the responsible 
authorities on request along with the content of the training (not applicable if a 
BII course has been taken as certificates will be made available)

• All records will be kept for a period of 2 years

3. The licence holder and/or designated premises supervisor shall ensure that at least 
one personal licence holder is available on the licensed premises while the sale or 
supply of alcohol is being undertaken at the premises.

4. When the premise is open between 20:00hrs and 23:00 on Friday’s and Saturday’s a 
minimum of 1 door supervisor must be present at the customer entrance/exit of the 
premises.

mailto:licensing.north.division@kent.pnn.police.uk


5. The premises shall have a written drugs policy, this will detail the strategies to 
minimise the use and supply of illegal drugs within the premises.  The drugs policy 
shall include a structured training policy for all staff covering the issues of misuse of 
drugs in relation to licensed premises.  Records must be kept to show members of 
staff who have taken the training.

6. The premises licence holder or designated premises supervisor must keep an 
incident register. Staff are to be trained to complete an incident book/records 
immediately after the incident but no later than the end of their shift.  

The register must be kept on the premises and will detail

• Day, date and time of incident

• Nature of incident 

• Resolution

• Each entry is to be checked and signed by the DPS/Licensee no later than 1 
week after the entry has been made.   

The register must be made available to Police, Police Licensing Officers and 
authorised officers from the Local Authority either electronically or hard copy.

7. Children under the age of 16 will only be allowed access to the following areas only:  
restaurant and toilets.

8. The Licence holder shall erect and maintain clear and prominent notices displayed at 
all exits requesting the public to respect the needs of local residents and to leave the 
premises and the area quietly.


